Terminal User’s Guide
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1. Installing the Software

Note
Before you install the software, please check the connection of the Network
terminal with the Host PC.

Refer to the following steps.

1.1 Installing Terminal TS

1. Turn on the Host PC and insert the Software Installation CD into the CD drive after after your

computer boots up.
2. The installation program will start automatically. If not, browse the CD,double click “install.exe”.

<+ Installing Terminal TS [TSK] [¥.10.5] x|

YWelcome to the Terminal TS Setup program.

It iz strangly recommendead that you exit all Windows programs
befare running thiz Setup prograri.

Close any programs vou are running, then click "Mest" ta
cantinue with the Setup prograrm. Click "Cancel ta quit
Setup.

< Back Cancel |

3. Please make sure to DISABLE or UNINSTALL any Anti-Virus or Firewall software that may be
running in the background. Security software or this type has been tested and known to interfere with
the installation and operation of our product. Click “Next”.



4. Once the license agreement window appears, check “I agree” and click “Next”. If you do not agree
with the license agreement, click “Cancel” to finish the process. If you want to print in out, please
click the “Print”.

:';_g Installing Terminal TS [TSK] [¥.10.5] ﬂ

Terminal TS5 - License
Flease read the following license agreement. %

Usze the zorall bar to view the rest of thiz agreement.

wiorkstation.

¥ 1 agree pirnt |
< Back I Menxt » I Cancel |

5. When the TERMINAL of use window appears, check “I agree” and click “Next”. If you do not
want to agree to the license, click “Cancel” to finish the process. If you want to print in out, please
click the “print”.

6. Read the contents of the readme file and click “Next”. If you want to print in out, please click the
“print”.

'.; Installing Terminal TS [TSK] [¥.10.5] ﬂ

Terminal TS
Flease read the following text. @

Use the zcroll bar to wiew the rest of this text.

Work station.

Frrirt |

Caticel |

7. Select the installation default folder and click “Next”. The “program Files” is the default installation
folder.



',';_; Installing Terminal TS [TSK] [¥.10.5] =]

Terminal TS
Chooze Destination Location %

Programm will inztall Terminal TS in the following directary,

Toinztall in this directory, click "Mest".
Ta inztall in & different directam,click "Browse" or type a new directom path.

Click "Cancel" to exit thiz program.

Deztination Directony

C:“Program FileshTerminal TS Browse |

< Back I Hest > I Cancel |

8. If the screen same as the one shown on the right appears, select the item
after confirming the following reference and click the “Next”.
',':_; Installing Terminal TS [TSK] [¥.10.5] ﬂ

Temminal TS
Create Passward for Adminigtrator %

Inztall , Unlnstall and Conzole programs reguire password protection o run.
Without thiz password, the inztall procedure cannot conbinue. Pleaze enter the
password now,

Enter the Terminal TS Adminiztrator Pazswond:

MNew Pazsward: ||

Betype Mew Pazzward: l

[~ Disable password protection

< Back I Mest > I Cancel

that you want to install




Note
the Network Administrator Console.

the program add/delete and management setting.

Administrator Password: If you logon by using this password, you can control

You should remember the “Administrator Password™. If not, you can’t execute

9. Click “Next”.

',':_; Installing Terminal TS [TSK] [¥.10.5]

Terminal TS
Ready to copy files... %

% Setup is now ready to copy files.

Components:

' Terminal TS
|F yowy want ta review or change any

seftings. click "Back™ [restination Directon:

|F wou are satizfied with the settings, Lolrusgiem st anliel T8

click "Mest" to begin copring fles.

Current Settings: ;l

i o

< Back I Mext = I Cancel |

10. After collecting of Help Information, program files will be copied to the hard disk

drive.
.; Installing Terminal T5 [TSK] [¥.10.5]1 ﬂ

Termminal TS %

& 7 &

Source: [DADOCUME™1%ADMINI~15LOCALS ~ 14T emphl:P000. Tt

Diestination: | [

Gathering information for troubleshooting help

< Back et | Cancel I




'._; Installing Terminal TS [TSK] [¥.10.5]

Terminal TS

o

& &

x
Sourc :
Fs Do wou want to add any nesw users bo the syskem ¢
Destination Ok

|

Adding new uzers

|

< Back | Hext = | Cancel I

11. When the program installation is completed, the message screen for user adding will
be appeared. (Refer to the screen) For more details, please refer to “Create a new
account” of operating system. When the user adding is completed you will be asked to
restart the system (Refer to the below screen). After checking “Yes, | want to restart my

computer now” and click “Restart” to reboot your computer.
',':_; Installing Terminal TS [TSK] [¥.10.5]

Terminal TS succeszsfully inztalled!

You can start Termingl TS Console under:
Start -» Programs -» Temminal TS -»Temminal TS Console.

|nztall needs to restart the system.
Do yau want to reboot your computer?

% ez, | want bo restart my computer fows

€ Mo, | will restart my computer later

X

Restart I

Cancel




1.2 Uninstall Software

To uninstall the software, follow these steps:
1. Click “Start”, click “All Programs”, click “TERMINAL”, and then click “Uninstall TERMINAL".

2. When TERMINAL remove wizard window appears, click “Next”. (If you set the Administrator
Password, type the password and click “Next”)
3. Click “Next”.

Tarminal 15
Skt oy componnts b e hors pou Computs:

Pleae sslect componants the Io memcrs aned clck ™

1% Rirwetal & cong

25| |08 @it Wiriorar |



4. TERMINAL is being deleted.

distat| |3 @ |[B Uninotaleny Termiral 3 130 - Pt | Cy T
5. After the programs have been removed from your computer, check “Yes, | want to restart my
computer now” and click “Restart” to reboot your computer.

Teriinal TS suctwiiiully vared

WUriirestll prosgp i ol b ottt et
Doy oot et 1o 1ok o Computes

1 [t | wird o raibt iy Compubes nosl
I Ka, I wll iatlat g Corvga st lndir

@istat| | (3 @ [ uninstaliog I W - Park | C

1.3 Setting up Network Configurations

If your computer is using Windows® 2000 or XP or 2000 server or server 2003 and has a network
adapter, you have to configure the network to connect with any NETWORK TERMINAL(s). To



configure your computer’s network configurations, please refer to the following:

Connecting to the Network by Using a Cable/DSL Router (Support 100 Mbit Switching and
DHCP Function)

If you use a Cable/DSL router, you can use dynamic IP addresses. (To use dynamic IP addresses, the
router must support DHCP or a dynamic IP address allocation function) If you want to use static IP
addresses when using a Cable/DSL router, refer to “Connecting by Using a switch”.

1. Click “Start” and click “Control Panel”. (In Windows® 2000, click “Start”, click “Settings”, and
then click “Control Panel™)

2. Click “Network and Internet Connections”, and then click “Network Connections”. (In Windows®
2000, double click “Network and Dial-up Connections™)

3. Right click on the LAN adapter icon and select “properties”. (In Windows® 2000, right click on the
LAN adapter icon and select “properties™)

4. Click “Internet Protocol (TCP/IP)” and click the “properties”. (In Windows® 2000, click “Internet
Protocol (TCP/IP)”and click the “Properties”

-~ Local Area Connection Properties

| General ._.-’-'-.uthenticatiu:un Advanced |

Connect using;

| B@ 5iS 900Based PCI Fast Ethemet Ad

Thiz connection uges the following items:

= % Client for Microsoft Metwaorks
v .@ File and Printer Sharing for Microzoft Metworks
¥ .QEJDS Facket Scheduler

ca | nternet Protocal [TCRAR]
el
[Drescription

Transmizzion Control Protocol/ntermet Protocal. The default
wide area network, pratocol that provides communication
acrosz diverse interconnected nebwork s,

[ Show ican in notification area when connected
Matify me when this connection haz limited ar no connectivity

] ] [ Cancel




5. Check “Obtain an IP address automatically” and “Obtain DNS server address automatically,” and
then click “OK”.

Internet Protocol (TCP/IP) Properties

General | Alternate Eu:unfiguratiu:un|

“'ou can get |P setting: aszigned automatically if your network, supports
this capabiliby. Othenaize, vou need to azk your nebwork, adminiztrator for
the appropriate [P zettings.

{®)ilbtain an |F address automaticall
{73 Uzge the following IP addrezs:

|F address | |

Subnet rmazk, | |

Drefault gateway; | |

(%) Obtain DMS server address automatically
{7 Use the following DNS server addresses:

Preferred DMS server | |

Llterriate DMS server | |

L_ ak. ,][ Cancel ]

6 . Turn on the NETWORK TERMINAL for configuration settings. Click the “Setup”.

7. Viewing the monitor connected to the NETWORK TERMINAL, the Setup window will appear. In
the “Network” tab, check “Get Dynamic IP address”.



8. In the “TS Options” tab, “Autodetect” would be activated as the default setting for automatic
connection to the Host PC. If it is not connected properly, or if you want to run the “Fail-over”
function, click the “Enable/Disable” after selecting. TS2 (or TS 3) and inputting the IP address.




Note

You have to know the allocated IP address that the Host PC received automatically. You can see the
IP address of the Host PC as follows:

1 Click “*start”” on the Host PC. Click “Run”’.

2 Type “cmd” in the input box. The DOS prompt window will appear.

- Type the name of a program, folder, document, ar
. Internet resource, and Windows will open it For wou,

Open: v

[ o] 4 H Cancel ][ Browse, .,

3 Type “ipconfig” in the DOS command line and press Enter. IP address, subnet mask, and Gateway
that was allocated to the Host PC will be displayed on the screen.

e D:AWINDOWS\system 32\command.com

C:wipoconfig

Windows [P Configuration

Ethernet adapter Local Area Connection:

Connection—specific DMS Buffix . : private

IP Address. & o o o o o o o o o oo 192.168.1.181
Subnet Maszk = 255.255.255.8
Default Gateway : 192.168.1 .1

4 Input the displayed IP address into Terminal server network address.

9. If you finished the setting, click “Save”, Click “Connect”. (or Try Again)

10. Your NETWORK TERMINAL should be connected to the Host PC. You are now
ready to use your NETWORK TERMINAL.

Connecting by Using a Switch (Supports 100 Mbit/sec Switching)

To connect by using a switch, you have to set a static IP address on both the NETWORK
TERMINAL and the Host PC. To configure an IP address as static, follow these steps: 1.
Click “Start” and click “Control Panel”. (In Windows® 2000, Click “Start”, click
“Settings”, and then click “Control Panel”)

2. Click “Network and Internet Connections”, and then click “Network Connections”. (In



Windows® 2000, double click “Network and Dial-up connections”)

3. Right click on the LAN adapter icon and select “Properties”. (In Windows® 2000,
right click on

the LAN adapter icon and select “Properties™)

4. Click “Internet Protocol (TCT/IP)”and click the “Properties”. (In Windows® 2000, click “Internet
Protocol (TCT/IP)”and click the “Properties”)

-~ Local Area Connection Properties

General | Authentication | Advanced |

Connect using:

i BE SIS 900-B azed PCI Fast Ethermet Ad

Thiz connection uzes the following ibems:

% Client for Microsoft Netwaorks
Q File and Printer Sharing for Microsaft Metwaorks
QQDS Packet Scheduler

‘3 nternet Protocol [TCRAR]
Inztall... Uniristal
[Drescription

Tranzmizzion Control Protocal/internet Pratocaol. The default
wide area network, protocal that provides communication
acrozs diverse interconnected netwarks.

[ 5haw icon in notification area when connected
Motify me when thiz connection has limited or no connectivity

] ] [ Cancel

5. Check “Use the following IP address” and input the address of the IP address, subnet mask, and
Default Gateway, and then click “OK”.



Internet Protocol (TCP/IP) Properties

General ]

Tou can get P zettings aszigned automatically if pour nebwork. supports
this capability. Otherwize, vou need to ask your network, administratar for
the appropriate IF settings.

{7 Obtain an IP address automaticallp
{®) Uze the following IP address:

P address: | 192.168. 1 101 |
Subnet mask: EENGETEY
Diefault gateway: 19296871 ol |

Obtain DMS zerver addres: automatically

(%) Use the following DMS server addresses:
Preferred DMS zerver: | . . . |

Alternate DNS server: | . . . |

L 0F. ][ Cancel ]

6. Turn on the NETWORK TERMINALfor configuration. Click the “Setup”.

B ]
C N TN

7. In the “Network” tab, check “Use Static IP address” and input the IP and Gateway address you
want to use.




8. In the “TS Options” tab, select “TS 2”and click “Edit” then, input the IP address of the HOST PC
on the Terminal Server Network address.

9. If you are finished with the settings, click “Save”. Click “Connect”. (or Try Again)

10. Your NETWORK TERMINALshould be connected to the Host PC. You are now ready to use
your NETWORK TERMINAL.

Directly Connecting the NETWORK TERMINAL to a Host PC

..f TC-2000
|

Cross Cable

@ Host PC has one LAN adapter and no connection to the Internet

1. Click “Start” and click “Control Panel”. (In Windows® 2000, click “start”, click “settings”, and
then click “Control Panel”)

2. Click “Network and Internet Connections”, and then click “Network Connections”. (In Windows®
2000, double click “Network and Dial-up connections”)

3. Right click on the LAN adapter icon and select “Properties”. (In Windows® 2000,right click on the
LAN adapter icon and select “Properties’)

Note

To connect several NETWORK TERMINAL systems to a single Host PC, you
must have equal number of LAN adapters to the number of NETWORK
TERMINALS that will be connected to the Host PC.

4. Click “Internet Protocol (TCP/IP)” and click the “Properties”.

5. Check “Use the following IP address” and input as below and click “OK”. (For
example, IP Address is 192.168.0.1 and Subnet mask is 255.255.255.0. According to the
Host PC’s configuration, the IP address should be different)

6. Turn on the NETWORK TERMINAL for configuration settings. Click the “Setup”.



Srmrstie fr _J
CoOC TS

7. In the “Network” tab, check “Use Static IP address” and input IP and Gateway address as below.
(For example, IP address is 192.168.0.1 and Subnet mask is 255.255.255.0. According to Host PC’s
configuration, the IP address should be different)

8. In the “TS Options” tab, input the Terminal server Network address as below. (Terminal server
Network address:192.168.000.001)
*Only use this address if it follows your IP addressing scheme.

9. If you have finished the settings, click “Save” hen click “Connect”.
10. Your NETWORK TERMINAL should be connected to the Host PC. You are now ready to use
your NETWORK TERMINAL.

@ Host PC has two LAN adapters and of the LAN adapter connected to the Internet

If your Host PC has only one LAN adapter connected to the Internet, you have to install the LAN
adapter to connect the NETWORK TERMINAL to your Host PC. To connect the NETWORK
TERMINAL to your Host PC, refer to “Host PC has one LAN adapter and no connection to the
Internet”, The setting of the Internet, contact to your ISP. (Internet Service Provider)

The setting of the Internet, contact your ISP. (Internet Service Provider)

1. Click “Start” and click “Control Panel”. (In Windows® 2000, click “Start”, click “Settings” and
then click “Control Panel™) Click “Network and Internet Connections”, and then click “Network



Connections”. (In Windows® 2000, double click “Network and Dial-up Connections’)

2. Right click on the LAN adapter icon and select “Properties”. (In Windows® 2000, right click on the
LAN adapter icon and select “Properties” In the “Advanced” tab, check “Allow other network users to
connect through this computer’s Internet connection” in Internet Connection Sharing and click “OK”.
(In Windows® 2000,in the “Sharing”tab, check “Enable Internet Connection Sharing for this
connection” and click “OK”)

3. Click “ Yes” to restart your computer.

4. For the next settings, refer to “Host PC has one LAN adapter and no connection to the Internet”.

2. Using the Software

If you install the software, you can see the group and its program lists. To see the software group and
lists, click “Start”, click “All Programs”, click “TERMINAL”.

2.1 Running TERMINAL Console

Using TERMINAL Console you can control the NETWORK TERMINAL.
To run TERMINAL Console, double click the TERMINAL Console icon on the taskbar.
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2.2 Explaining Software Settings (local) Function

You can refer to the options and function of each option. If you select the “Software Settings (local)”
window, you will be able to see the “TERMINAL Management Console” window. Type the password
and click “OK”. (If you select the “Disable password protection” option, during software installation,
the “TERMINAL Management Console” window will not appear)
Please store the administrator password for safe keeping. We are not responsible for misplaced
passwords.

@ Station

You can see the status of the NETWORK TERMINAL when connected to the Host PC.



" Terminal-Settings _(&]x]

File Action Wiew Help
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[:l Terminal-3ettings Application loaded  nformation |
B Software Settings (local)
EI @ Sessions
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Client connection (1
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Keyboard Id P32 device
Poinker Id P32 device

4| | ]
| | |
ﬁf{Start| B @ | Y zabmp-Paint | “8) Terminal-settings | CoE A v R

@ Station #01

If you select this item, you can see the lists of the operating programs and information for each
connected NETWORK TERMINAL.
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@ Stop Station

This is a shortcut icon to logoff of the connected NETWORK TERMINAL.
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@ Send Message

This is an icon to send message from Host PC to NETWORK TERMINAL or send the message to
NETWORK TERMINAL connected to the Host PC. (For sending messages, the user needs to have
administrative capabilities)

Send Message

Tar ] st 401 _1

Erom: |From Administrator - 09/28/06 08:40:39

Mezsage:;

Send | Cancel ]

2.3 Viewing the Information of Each Station

@ Application loaded

This shows the running process lists of the connected NETWORK TERMINAL(S).
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@ Information

Shows the information of the connected NETWORK TERMINAL(S).
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Explanation of Information Items

*Station Name: Number of station selected. Number is assigned as it is connected to the Host PC.
*Logon user: Shows name of the user logged on to NETWORK TERMINAL.

*Current user : Shows name of the user who logged on the latest.

*Status: Shows connection status.

*Teminal connection: Shows IP of the NETWORK TERMINAL connected and its connection status.
*Display ID: Shows display device of the NETWORK TERMINAL connected.

*Hardware ID: Shows virtual hardware of the NETWORK TERMINAL connected.

*Key Board ID: Shows keyboard information of the NETWORK TERMINAL connected.

*Pointer ID: Shows mouse information of the NETWORK TERMINAL connected.

2.4 Information & Settings

@ Product Information
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Shows the product information, manufactured date, manufactured, copyright, and web site for
technical support.
@ User License Information

Shows the user information



_isix
File  Action iew Help
= | BmE 2
[:l Terminal-3ettings Marne I Value
= B Software Settings (local) | & arne
EI@ Sessions [&] comparry
o, Session #01 m Email
E| @ Information & Settings m Phone
) Pru:uduu:t Infarmation
=& information
----- % Systemn Settings
PR @ Serial Mumbers
[#-{&] USE-Device Assignmentis)
[EI---E"?'E Hardware settings (LAMN [ local
a | 2
distart| | (5 @ | Y 25.bmp-pant |[*%; Terminal-settings WM siem

@ System Settings

Shows the general system information.
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1. Maximum number of stations: Shows the maximum number of stations that can be connected to a
Host PC.

2. Current number of stations: The number of stations which are currently logged on to the Host PC.

3. This machine: Name of the Host PC.

4. This user: Name of the user.

5. System uptime: Runtime of the NETWORK TERMINAL since the computer was started.

6. Main station Auto Logon: You can switch on or off the auto logon when the main station has no
password.

7. Delay until shutdown (seconds).

8. Disable Send Broadcast Message: Yes/No.

9. Support WTSAPI32 Interface: Select setting status “Yes” to execute program using Windows RDP
function.

10. Disable background-bitmaps generally under Windows XP: Yes/No

11. Administrator password: Can change password for TERMINAL Console. Please be careful about
password management. We will not be responsible for lost password.

12. Server password: Can set server password.

13. Auto Logon on the Host Station: Automatic logon can be set so that user does not have to input
account and password every time system is booted. Account and password are input when setting
Auto Logon and Logon Screen will not appear when system is booted after Auto logon is set.

3. NETWORK TERMINAL
Management

Console



Thank you for buying the TERMINAL NETWORK TERMINAL(s). This User’s guide tells you how
to use and configure the NETWORK TERMINAL(S).

Note

This user’s guide provides instructions of NETWORK TERMINAL(S) connection
function and management. Its is recommended to read this user’s guide carefully
before using this new program..

3.1 Hardware setting(LAN/Local) start menu

Settings for NETWORK TERMINAL connected to the network can be changed from the
administration console. (“Device” shows information of the NETWORK TERMINAL connected to
the Network) Select the NETWORK TERMINAL whose settings are to be changed and click “Device
Setup” to change the setting. (“Device Group(s)” can assign several NETWORK TERMINALS into a
group to manage)

1. Click “Hardware settings (LAN/Local)” in the TERMINAL Console menu.

Green Color Icon: Connected with Host PC Local Network..

Blue Color Icon: Disconnected with Host PC in Local Network..

Red Color Icon: Turn Off sate but as of old connected with Host PC more than one times.
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2. Choose the one “Devices”, and double click NETWORK TERMINAL Device setup Icon.
3. “Device Overview” for remote NETWORK TERMINAL connection.



Device Overview

Device Informations

Device Mame
Dievice Statuz Wiindoms segzion iz already started
Serial Mo 8001205
Firmware
Wergion 4.4
Build Mumber 7944
Schema ID S}
Dewvice 1D 5
Boot Server englizh

Hetwork Settings
IP Address 192.168.1.96

IP Type dunamic

Static IP 192.168.1.10
Gateway IP 19216811
rAC QOOFED FBS3E

Password Settings
Adrmin Password Enabled

Language

Language Englizh

Connection
<

|

£

Change
Connection
=+ _| Seftings
Metwork
== Settings
Setup Paszward
and Language
) Member
of Groups

.\'% Wiew Screen
5
@ Print

Ok




1 Connections Settings: NETWORK TERMINAL setup — Same item as “TS option” setup
and can change the settings for the Host PC to be connected. (Remote NETWORK

TERMINAL connection include auto connection

Properties

Connection Settings |

Device MNarne: |_

Sevwver Connection list

—onnection Profile Edit
Autodetection

(7152 Disable
17153
Auto-Connect; |Digab|ed v|

[ (1] 4 l[ Cancel ] Apply




2 Network Settings: NETWORK TERMINAL setup — Same item as “Network” and can

change.

Properties

M etwirk, 5 etting |

P Address
(3G et Dynarnic |P address

(7) Use Static |P address

IF Adress | |

Gateway: | |

MalC Addresz
MAC address: \D0OOFEQT7ES3E

[ ] l [ Cancel Apply

3 Setup Password and Language: NETWORK TERMINAL setup -

Same item as

“Password” and “Language” and can change the setting values of password and language for

NETWORK TERMINAL.

Properties

Device Setup Options |

() Do not uge passward

(= iPratect BI05 options with pazsward

Setup interface language

Language: | English L

k. l [ Cancel Apply




4 Member of Groups: Shows groups currently set up. Groups to which NETWORK
TERMINAL are assigned can be added or deleted.
5 Print; Can print the content of setup window shown on the screen.

Note

NETWORK TERMINAL information ( Connections Settings, Setup Password
and Language) changed in the “Device Setup” menu will be opplicable
NETWORK TERMINAL after is rebooted.

3.2 Auto Connection Function

With the “Auto Connection” function, you can easily connect to a Host PC whithout using the
NETWORK TERMINAL main setup screen.
1. Turn on your NETWORK TERMINAL device.
2. Next, you will automatically go into the Windows Logon dialog box screen without having to press
the “connect”.
3. Fill in the “User name” and “Password”.
Introducing the Auto connection setup
@ Setting up your Auto Connection menu from NETWORK TERMINAL main setup

. Click “setup” to setup your connection menu.

. Click “TS Options”.

. Select “TS 2” then click “Enable/Disable”. (You must Disable the Autodetection selection)
. Click “Edit” to select the option menu.

. Click “Autoconnect Enabled”.

. Click “OK” to save all settings.

SOOThE, WN -

@ Setting up your Auto Connection menu from TERMINAL console

. Click “Hardware Settings (LAN/Local)” menu from TERMINAL Console

. Click “Devices” step menu.

. Select the target NETWORK TERMINAL devices then double click.

. Click “Connection Settings” to connection settings.

. Click “TS 2” connection profile. (You must Disable the Autodetection selection)
. Click “OK” to save all settings.

OO, WN -



Properties

Connection Settings l

Device Mame: |

Server Connection ligt

Connection Profile Edit
[ Autodetection

T8 2 Disable
[]T153

Auto-Connect; | TS 2

L aF. ][ Cancel ][ Apply ]

3.3 Auto Logon Function

With the “Auto Logon” function, you can easily connect to a Host PC(s) without fill in the Windows
Logon dialog box.

1. Turn on your NETWORK TERMINAL device.

2. Click “Connect” of main setup screen.

3. Automatically go in to the Windows main screen due to setting the “User Name” and “Password”
already.



Introducing the Auto Logon setup

Setting up your Auto Logon menu from TERMINAL Console.

1. Click “Hardware Settings (LAN/Local)” menu from TERMINAL Console.
2. Click “Devices” setup menu.

3. Select target NETWORK TERMINAL devices then double click.
4. Click “Connection Settings” to connection settings.

5. Select connection profile (Autodetection, TS2, TS3).

6. Click “Edit” from connection profile.

7. Click “Enable Autologon Mode”.

8. Fill in the “User Name” and “Password”.

9. Click “OK” to save all settings.

10. Click “OK” from “Connection Settings”.

Note
If you use “Auto Logon” and ““Auto Connection” function together, you can
connect the Host PC easily.

3.4 USB Device Assignment(s)

The USB port in the Host PC can be set to use USB storage devices connected to the Host PC in each
NETWORK TERMINAL. When a USB storage device is connected, the USB storage devices
connected to each port is shown on the screen. Change the settings by clicking the applicable port for
each USB storage devices connected that is to be used in the NETWORK TERMINAL or applicable
Host PC.

The setting window appears when the applicable port is clicked as shown in the figure to the right.
The default setting is “Use the default prevention setting from the system settings” This setting is
allowed to be used for the Host PC and NETWORK TERMINAL. To use USB storage device in the
Host PC and NETWORK TERMINAL, deselect default setting and click NETWORK TERMINAL or
main console (refers to Host PC).

Note
USB-Device Assignments only supports USB type storage device. It does not
support USB keyboard or other devices.

Introducing the USB Port Assignment(s) setup

Setting up the USB port Assignment(s) from the TERMINAL console.

1. Click “Software Settings (local)” menu from the TERMINAL console .

2. Click “USB device Assignment(s)” setup menu.

3. Click “ROOT hub” then select the appropriate port.

4. Click “Use default prevent setting from system settings” then select “MAC Address”
to share the USB Port Assignment(s).

5. Click “Apply”.
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3.5 View Screen and Management Function

Through the console you can view the screen of the NETWORK TERMINAL selected. Users must
have Admin authority to activate this function.

Introducing the View Screen setup

Setting up you View Screen menu from the TERMINAL Console

1. Click “Software Settings (local)” menu from TERMINAL Console.

2. Click “Stations” then select the target station

3. Click “View Screen” for monitoring NETWORK TERMINAL(s). (Or click “View icon”from
console menu bar)
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3.6 NETWORK TERMINAL(s) Management

Introducing Management setup

1. Click the right mouse button on the menu bar or selected user form view screen.

2. Click “Controlled By TS Admin” to control NETWORK TERMINAL screen. (“User Input
Allowed” menu is used to allow NETWORK TERMINAL user to control the main screen)

Session #01[Lser input alowed-Controfied by User]

|[¥) Terminat-Settings

Wsaet| | [ B |20 sarim

Note
Depending on the model, your NETWORK TERMINAL’s functions may look
slightly different than those from this TERMINAL user’s guide.

4. FAQ

Q How do I connect the NETWORK TERMINAL directly to the Host PC?

A Use a crossover adapter to connect the NETWORK TERMINAL to the Host PC. If you use a
crossover cable to connect to the Host PC, you do not need a crossover adapter. You can only directly
conncet one NETWORK TERMINAL to a Host PC by using a LAN adapter. To connect several
NETWORK TERMINALSs you need to install as many LAN adapters equal to the number of
NETWORK TERMINAL(s) that will be connected to the Host PC.



Q How do I use a dynamic IP address when the Host PC is connected to a router?

A A router allocates the IP address dynamically to the Host PCs and NETWORK TERMINAL(S).
Users do not need to set the IP address. Set the network configuration to dynamic IP address in the set

up window.
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Q If a router/hub is connected to the Host PC, how do | connect an NETWORK TERMINAL
to the Host PC with a static IP address?

A You have to allocate the static IP address of the Host PC and the NETWORK TERMINAL to
NETWORK TERMINAL(s) through a router/hub. (Contact your network manager to get the static IP
address of the Host PC)
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Q I am not connected and a screen displays the “DHCP server was not found” message.

A NETWORK TERMINAL is set to get the IP address dynamically. If you enter the setup screen of
the NETWORK TERMINAL by pressing “Setup”, you can check in the “ Network” tab and make
sure that the “Get Dynamic IP Address” option is selected. To use this option the router has to have
DHCP server functionality activated. If you do not have a router, you have to install a Host PC that
can allocate the DHCP addresses on your network.. When you connect the NETWORK TERMINAL
directly to a Host PC, you can not use this option. In this case, select “Use Static IP address” and input
IP address. Using IP router, check whether the DHCP function is activated, power is on, and LAN
cable is connected.

Turn off the NETWORK TERMINAL and wait several seconds, and then turn it back on.

If you use a firewall program and certain outer protocols are blocked, you mighe not be able to
connect to the NETWORK TERMINAL.

Q When I am connected to the Host PC by pressing the Connect button, the “Host
unreachable...” message appears and | can’t connect.

A If there are no PCs on a network, this message appears. Check whether the Host PC is turned on. If
it is turned on, check whether the IP address of Host PC and the Terminal sever IP address of
NETWORK TERMINAL are the same. You can check the IP address of the Host PC by running the
ipconfig.exe command in the command line of the DOS prompt. (For more information, refer to page
2-13) Also, check the LAN cable connection. If you are using a hub or a router, check whether the hub
or router is turned on and check the LAN cable connection. If the NETWORK TERMINAL is directly
connected to a Host PC and there is no problem with the network connection, refer to the following
steps:

1. Click “Start” and click “Control Panel”.

2. Double click the “Network Connections” icon.

3. Right click the “Local Area Connection” icon and click “ Properties”.

4. Select the “Advanced” tab.



5. If the “Internet Connection Firewall” option is checked, click the “Settings”.
6. Remove the check for the “Remote Desktop” option in the “Advanced” tab of the “Advanced
Settings” window.
@ If you use a certain firewall program that blocks the outer connection, you can’t use your
NETWORK TERMINAL.
@ Turn off the NETWORK TERMINAL and wait several seconds, and then turn it on.
@ Check to make sure that any third party Antivirus, Firewall, or security related programs do
not interfere with our software. Please disable these programs before the initial setup.

Q My mouse works but all of the other devices do not function properly. The TERMINAL
Console shows the station is operating well.

A This phenomenon occurs when the LAN cable is unplugged by accident or the router or switch is
shut down. In this status, the controller of NETWORK TERMINAL operates the mouse, so you feel
as if the station is running. By the unstable power supplied to device is not stable or other reasons, this
phenomenon occurs also.
Please check:

@ Connection of the LAN cable.

@ Operating status of the network device such as a router or switch.

@ Stability of the power. (You can prevent by using UPS)

Q Can I use NETWORK TERMINAL on an old dummy hub or Network Device?

A Our product is designed for 100 Mbps switches or routers. It does not support 10Mbps network
devices.
This product is strongly recommended for 100 Base-TX fast Ethernet network devices only.

Q What games can | play?

A You can run only 2D games and Internet casual games such as a java and flash type.
Refer to the list below for what is not supported through NETWORK TERMINAL:

@ 3D games that require GPU or hardware accelerator.

@ Single user game that requires the program CD.

@ Runs at only one registered PC and checks the IP address of the system.

Q I can’t play the video in full screen mode with the NETWORK TERMINAL.

A Our product shares the resources of the Host PC, so the memory and Host PC resources is limited
and the performance speed is dependant on the Host PC’s specification. Playing the video in full
screen mode takes a lot of system resources. We recommend playing the video in an appropriate
screen size that does not reduce the system speed.

NETWORK TERMINAL is designed to run applications at the office such as a surfing the Internet,
word processing, or working with spreadsheets.

Q Wwill this work in Windows®98?



A NETWORK TERMINAL supports Windows®2000 Professional, Windows® XP Home Edition,
Windows® XP Professional, Windows®2000 Server and Windows® Server 2003 (Standard
Edition/Enterprise Edition). For supporting other OS, needs special technical support and cost.

Q 1 can’t connect the NETWORK TERMINAL to the Host PC anymore.

A After you install patch files from Windows update, this can occur. Please uninstall the patch files
or download and install the updated NETWORK TERMINAL software from our FTP site. It might
take some time for us to upload the updated software.
Q I want to upgrade the speed of the NETWORK TERMINAL.
A Refer to the below items for an increase in the speed:
@ Use a CPU which utilizes Hyper-Threading technologies and large L2 Cache memory size.
@ Install more RAM.
@ Purchase a new hard disk drive with faster access speeds. (fast rpm)
@ Add more LAN adapters when multiple NETWORK TERMINAL are connected through the
switch.
@ Reduce the number of NETWORK TERMINAL to Host PC by adding more Host PC to
connect.

Q In NETWORK TERMINAL, message of “No Terminal Server found or not all services
initialized yet, please click on the connection list and try it again.” appears.

A This message appears when there exists no Host PC with NCE-2000-XP installed in the network
currently connected. Check if TERMINAL is installed in Host PC or Host PC with TERMINAL
installed is connected to the network.

Q When “Connect” is clicked in NETWORK TERMINAL, “TS ERROR-INVALID OR NO
SERIAL NUMBER” message appears and no connection is made.

A This message appears when there is no serial number in the Host PC that NETWORK TERMINAL
is trying to connect to. To be connected to NETWORK TERMINAL, serial number should be
registered in the NC-2000-XP console of the Host PC. Serial number can be found under the bottom
of NETWORK TERMINAL purchased.

Q Connection stops while using NETWORK TERMINAL and message of “Connection was
closed but your data is not lost and applications still run at server side. Please connect Terminal
Server later” appears.

A This message appears when connection stops due to problems or abnormality occurred in Host PC
or network equipment. Check Host PC or network equipment when this message appears and rdstart
after turning off the power of Host NETWORK TERMINAL. Unless Host PC is rebooted , existing
data in the Host PC may be used as is.

Q NETWORK TERMINAL can not be connected even after program installation.
A This can happen in one of the following cases.



@ LAN cable is not connected to the Host PC with program installed. — Connect LAN cable
to Host PC.

@ LAN cable is not connected to NETWORK TERMINAL - Connect LAN cable to
NETWORK TERMINAL.

@ LAN cables are connected to both Host PC and NETWORK TERMINAL - Verify IP
settings for both Host PC and NETWORK TERMINAL. (Refer to Network setting of the user’s
guide)

Q Connection stops after the message shown in the following figure appears.

A MS Windows regularly checks for important updates and install them for you. If automatic update
in the “Security Center” of “Control Panel” is selected, update will be automatically downloaded at
selected day and time without asking user. This could happen since security update files are related
with TERMINAL, and therefore, automatic update should not be selected by clicking “Notify me but
don’t automatically download or install them” instead. TERMINAL updates for new version within 3
to 7 days so that users do not have any problem in using NETWORK TERMINAL.

Q Status of serial number appears as “Expired” and NETWORK TERMINAL can not be
connected.

A This happens when user changed Host PC’s system date to the date earlier than the date
TERMINAL is installed. Change Host PC’s system date to the current date.

Q I have changed screen resolution setting in Windows, however, resolution changes after log
off and on again.

A NETWORK TERMINAL itself has ability to set screen resolution. In the initial screen of
NETWORK TERMINAL, select “Setup” — “TS Options” — “Edit” and screen same as the figure
shown above appears.(resolution in the figure may vary depending on the product) Resolution selected
in this way becomes the basis when logging on Windows and even if user sets different resolution in
Windows, resolution set in YC-2000 will override when Windows is logoff and on again. Therefore,

resolution user wants should be set in NETWORK TERMINAL. Click “Save” after selecting desired
resolution.

Q Can I have the user’ s name appear when logging on NETWORK TERMINAL?



A Yesyou can. In the initial screen of NETWORK TERMINAL, select “setup” — “TS

Options” — “Edit” and screen same as the figure appears. Name same as the one entered in the
“User name” will appear on Windows logon screen. Only English is supported and password can
not be set on the Windows logon screen.

Q Desktop background selected in Windows disappears whenever NETWORK
TERMINAL is logged on NETWORK TERMINAL?

A User has option to show or not to show the background selected in Windows. After executing

TERMINAL, select “Software Setting (local)” - “Information & Settings” - “System
Settings” and screen same as figure appears. Among many setting items on the right of the screen,
note the item saying “Do not display Desktop Background”. Default setting is “Yes” which means
Desktop Background selected in Windows will not be displayed when NETWORK TERMINAL
is logged on. Double clicking this item will change the setting to “No” which means desktop
background selected in Windows will be displayed.
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Q USB storage device connected to Host PC can not be used in NETWORK TERMINAL.

A You must change the setting use USB storage device in NETWORK TERMINAL. After

executing TERMINAL, select “Software Setting (local)” -

“Information & Settings” -

“System Settings” and screen same as figure appears. Among many setting items on the right of
the screen, note the item saying “Prevent access to USB-storage devices at the terminal”. Default
setting is “Yes”. Therefore, change the setting to “No” by double clicking this item if USB storage
device is to be used in search after logged on to NETWORK TERMINAL.
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